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Climbing Rams

- Dr. Marc Duey’s class

- Offers to fund and mentor
student entrepreneurship

- Students have the opportunity
to run a business




What is the
LeepFrog Platform?

- A Customer Relationship Management (CRM)
platform to guide students through starting
their own business

- Booking & scheduling platform for services

- Financial Management for students

- Professor oversight of student’s success




Project Break

Down

Deployment Component

Services Component

Scheduling Component

Customer Portal Component

Service Cases Component
Customer Relationship Management Component
Professor Component

Completed
Completed
cornecs AN PP
Completed
Completed L Shichis -

Partially Completed

Payment Component
Employee Workday Component
Messaging Component

Reporting and Dashboard Component

Site Administrator Component
Performance and Contribution Component

Partially Completed 1/2
Completed
of the
@Q Full LeepFrog Platform




LeepFrog Platform
Minimum Viable Product



oMy
B :
(&) " "=, Bookaservice
- Climbing Rams / Landscaping
Select Service

Gardening

Price: $55

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris tellus turpis, dignissim a sapien at,

sollicitudin euismod arcu. Ut molestie nulla ut porta accumsan. In iaculis pellentesque orci, non placerat

leo aliquet nec. Donec urna risus, iaculis vel molestie vitae, tristique nec mauris. Etiam pulvinar felis eu

commodo sagittis.

Select Date Select Time Slot

Friday, April 18 v 9:00 am - 10:00 am

11:00 am - 12:00 pm

2 spots left

3 spots left

[12:00 pm - 1:00 pm

1spot left ]

1:00 pm - 2:00 pm

3:00 pm - 4:00 pm

2 spots left

4 spots left

Booking
Form

- Customizable booking
form for every business.

- Connected to the
scheduling system and
payment system.



Book a service
Climbing Rams / Landscaping

Select Service

Lawnmowing v
Price: $40

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Mauris tellus turpis, dignissim
a sapien at, sollicitudin euismod arcu. Ut
molestie nulla ut porta accumsan. In iaculis
pellentesque orci, non placerat leo aliquet
nec. Donec urna risus, iaculis vel molestie
vitae, tristique nec mauris. Etiam pulvinar

felis eu commodo sagittis.

Select Date

>

Friday, April 18

<

Select Time Slot

9:00 am - 10:00 am 4 spots left

10:00 am - 11:00 am 4 spots left

Book a service
Climbing Rams / Landscaping

Booking Gardening on Friday,
April 18 at 12:00 pm - 1:00 pm

You will not be charged until after the

service is complete.

Card number

1234 1234 1234 1234 (9|

Expiration date Security code

MM / YY CVC ©
Country

United States v
ZIP code

12345

Previous ° 0 O

Reset

Mobile
Friendly

- Fully functional on
phones and tablets.

- Has adaptive Ul layout
to work on all devices.



Notes

- Customers are able to
add notes and images to
their booking.

+ Add Images




e N
— Climbing Rams / Landscaping

Booking Gardening on Friday, April 18 at 12:00 pm - 1:00 pm

Accounts

Customer are required to
create an account.

The customer account
can later be used to login
to the customer portal
and manage the booking.
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"~ Book a service e t a I s
— Climbing Rams / Landscaping

Booking Gardening on Friday, April 18 at 12:00 pm - 1:00 pm

You will not be charged until after the service is complete.

Card number

ittt =1 | B - Payment details are

gathered to verify

| customers.

- Customers are not
charged until after the

service is completed.




Book a service
Climbing Rams / Landscaping

[ J
Booked

You have booked Gardening on Friday, April 18 at 12:00 pm - 1:00 pm.

To view or update your booking go to the...

Customer Portal

é Powered By LeepFrog, LLC




Customer Portal

- Each booking is
displayed as a tile on
the screen

- Tiles can be clicked to
view more information
and perform actions

Oil Change
B Booked for
April 28, 2025 at 1:00 pm - 2:00 pm

Status

© Modified: April 10, 2025 at 11:28:33 PM

Single Donut

This event is no longer scheduled

Status () Canceled

(© Modified: April 10, 2025 at 11:25:17 PM

Fountain construction

E Booked for
April 15, 2025 at 12:00 pm - 1:00 pm

Status Booked

© Modified: April 10, 2025 at 10:51:38 PM

Dozen Donuts

E Booked for
April 21, 2025 at 9:00 am - 10:00 am

Status & Complete

© Modified: April 10, 2025 at 11:23:34 PM



Service Page

- Shows additional -
information like the Fountain construction
invoice and description E@)w ‘‘‘‘‘‘‘‘‘‘‘

- Users have buttons to m—
reschedule, cancel, Sm—
download the invoice, D

and make a payment



Rescheduling

- Displays all time slots
for the given date

- Users can select which
slot to reschedule to

Reschedule Booking

04/22/2025

9:00 am - 10:00 am

10:00 am - 11:00 am

11:00 am - 12:00 pm

12:00 pm - 1:00 pm

1:00 pm - 2:00 pm




Feedback

- Customers are prompted
to leave feedback after a
X . How did we do?
S e rV I C e I S m a r ke d a S Your opinion helps us provide better service. How would you rate your experience with the Lawnmowing?

DA
completed/canceled




On Mobile

- All elements adapt to
the screen size

- Intuitive Ul interaction
on all devices

Oil Change

B Booked for
April 28, 2025 at 1:00 pm - 2:00
pm

Status

g April 10, 2025 at 11:28:33
© Modified: PM

Single Donut

This event is no longer scheduled

April 10, 2025 at 11:25:17

Modified:
© Modifie PM

Dozen Donuts

Fountain .
construction
Booked For: April 15, 2025 at 12:00 pm - 1:00

pm
Last Change: April 10, 2025 at 10:51:38 PM

@ Reschedule ® Cancel

J |, Download Invoice

You want it? We build it. Design your very
own fountain with our experts and we'll bring
it to life!

DESCRIPTION QTY UNIT PRI

Fountain construction 1 $200.
Invoice Sub-tc

Invoice Tax (6




Service Cases

= LF Service Case = List View :
Filter By
Assigned To :
ID Status Service Customer
Created By ]
: Edit Filters 3200pndi5u Open Landscaping Miriam Daniel
Connections ~
Tags A 4fh7sroapd Open Gardening Chelsea Freeman
1 LF Booking ar LF Feedback ar 1 MNE
Show Tags 501554d72k Open Gardening Jacqueline Twitty
Save Filter ab6l11f7006 Open Landscaping Katherine Weber
VAN Iel Booked for Friday, April 18 at 9:00 am - 10:00 am View Timeslot
gfdSkdpk6r Open Gardening Ferdinand Mallin
Service
su19k3m85k Open Gardening Derek Webster
Gardening
0On3056pp7g Closed - Successfu Gardening Madge Matthews
Customer
Miriam Daniel plvboOinfl Closed - Successfu Landscaping Miriam Daniel
Status t5fvmadivp Closed - Successfu Gardening Harley Warren
Open <
Notes
Normal s -3 B I USsS T A 9% B o Q E E = = =

Email: test@gg.com

Phone Number: 584-596-2245

Customer Notes: Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris tellus turpis, dignissim a sapienat, sv......__... ..
nulla ut porta accumsan. In iaculis pellentesque orci, non placerat leo aliquet nec. Donec urna risus, iaculis vel molestie vitae, tristique nec mauris. Etiam
pulvinar felis eu commodo sagittis.



Stripe Integration

When a new service is created on LeepFrog, it
creates a new item on stripe with a “Price ID" that

Is stored in Frappe

= nt51loc5tv9
& Assig +
@ Attachment ts +
Q Tag: +
@ share +
Q 0 - O oFoLLo
test@gg.com last
edited this
yesterday
test@gg.com
eeeeeeeeeeee
yesterda y

pi_3RDiVAKPt4gHWBEXTEZOMBEU
Date

04-13-2025
Service Case

0n3056pp7g

1234 1234 1234 1234

Expiration date Security code
vsa (S == MM/ Yy - .
ZIP code
v 12345

e 1-click checkout with Link

Generates a "Payment
Intent ID" and can be
collected at any time by the
employee or owners.



Stripe Integration 2

Q search

Your overview

Last 7 days

Payments @

compared to  Previous period v Daily <

Gross volume () -95.8%

$575.00 $13,550.00 previous period

Apr12

View more

LF Payment System Settings

Stripe API Key (Private)

Tstmode @ 8% O 0 @ ©

+ Add @ Edit

Net volume from sales O  -95.8%

$556.80 $13,146.55 previous period

$12612.70

View more

B e e ]

Stripe Publishable Key (Public)

B ]

Q Search
All Succeeded Refunded
180 43 0

@® Dateandtime @ Amount @ Currency @ Status = Succeeded v @ Payment method

Amount Payment method  Description
$11500 USD |Succeededv/ [ -+ 4242 pi_3RDIHIKPtAgHUBEXOACDi40b
$115.00 USD | Succeeded v/ m wees 4242 pi_3RDhOZKPt4gHWBEX@pBI1C6]

$115.00 USD | Succeeded v/ pi_3RDgwHKPt4gHWBEX@TqFuhMv

$115.00 USD | Succeeded v/ pi_3RDgk1KPt4gHWBEXOERENHEQ

$115.00 USD | Succeeded v/ MwAzdz pi_3RDgZ1KPt4gHWBEXBQAPWOAM

$100.00 USD | Succeeded v/ ﬂ 4242 pi_3RCmBWKPtAgHWBEX122X0uZe

$100.00 USD | Succeeded v/ ﬂ eeee 4242 pi_3RCalVKPt4gHWBEX1yFUMqeH
$100.00 USD | Succeeded v/ m eee 4242 pi_3RCZxrKPt4gHwBEX1FTLFqIg
$250.00 USD | Succeeded v/ w wees 4242 pi_3RCZ1RKPt4gHWBEX81j9cMnC

$150.00 USD | Succeeded v/ m e 4242 pi_3RCY7hKPt4gHwBEX@OWcdpTU

Disputed
0

@® More filters  Clear filters

Customer

test1234@gg.99
gavin@gamil.com
rockingwiththedarklord@pge.com
Angela@angela.com
Angela@angela.com

Angela@angela.com

Tstmode @) 8% O 0 & ©

Failed

Date

Apr 14, 422 AM
Apr 14, 300 AM
Apr 14, 2:56 AM
Apr 14, 2:43 AM
Apr 14,232 AM
Apr 11,220 PM
Apr 11,121 AM
Apr 11, 1:17 AM
Apr 11, 1:04 AM

Apr 10, 11:19 PM

Uncaptured
29

£ Export

Refunded date

@ Edit columns



Franchisee Businesses

Connections ~

8 LF Service Case +

Title

Gardening

Description

Normal - —_— B I US

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris tellus turpis, dignissin
accumsan. In iaculis pellentesque orci, non placerat leo aliquet nec. Donec urna risus
commodo sagittis.

Price

55.00

Franchisee Business

Landscaping

Employees Required

1

Landscaping
See Booking Form

®& Assigned To +

@ Attachments +

& demo_logo.jpg X

& commercial-and- X

Q Tags +
® Share +
Qo-Qo FOLLOW

You last edited this - 4 days
ago

You created this - 4 days
ago

Connections ~

1 LF Ram o 4 LFLamb

Title

Landscaping
Logo

> [files/demo_logo.jpg

Backdrop Image

> [files/commercial-and-residential-lawn-maintenance-in-I

Address

Franchisor Business

Climbing Rams

Availability

SCHED-2025-00001

i

Clear

Clear

LF Service

-+



Scheduling

- Franchisees have a schedule doctype
= WWeeks days and times|ots as chjlgien
- Timeslots have links to bookings

Data
Child Table
Date
Table

name ®

y
date
timeslots

Data
Child Table
Date
Date

name #
y

start_date

end_date

name ®

weeks
start_date
end_date

days Table
name ® Data
y 4 Child Table
bookings Child Table
start_time Datetime
end_time Datetime

Data
Link
Data

name ®

service_case *

address
Select
Text Editor

status

notes




Multiple Bookings per Time Slot

- Each timeslot needs to
accommodate multiple
bookings at once

Start time

End time

Bookings

<+ NO bookings

Start time
End time

Bookings

TwO bOOKINES ey



Resource Consideration

Select Time Slot

9:00 am - 10:00 am

11:00 am - 12:00 pm

- Avalilability has to avoid overbooking
- Needs to account for how booked a
slot already is

[12:00 pm - 1:00 pm

1:00 pm - 2:00 pm

3:00 pm - 4:00 pm

name ®
title
description
price

) Slots remaining (per timeslot)
fopoet total_employees - > employees_required from bookings in child table

Int J

‘ employees_required hotal_em ployees|

employees_required

franchisee_
{ business ®

name ® Data name Pat
D
2t namie Data ) » e y 4 Child Table
D i i service_case in : :
o | SAlSle Hink dd Dat bookings Child Table
Text i address ata .
/ eustonsie Hnk start_time Datetime
Currency status Select status Select - :
. end_time Datetime
Int | notes Text Editor notes Text Editor
otal_employees| Int
Link




Schedules : Employee-side

- Franchisee owners will create a Schedule doctype for
their business
- Needs to have:
- Day/Time parameters
- Extendability
- Cascading creation/deletion



Day/Time Parameters

Employees Available

@ PM

Select work days

Monday
Tuesday
Wednesday
Thursday
Friday

() Saturday

() Sunday

When making a schedule,
owners can set the parameters
that will determine the default
values for :

- Days added
- Timeslots added
- Employees available



Extending Schedules

- Schedules are made once and extended as needed
- The Day/Time parameters are used to add all of the
desired Day and Timeslot doctypes

Extend Schedule

= Test Schedule

Delete Selected Weeks




Extend Schedule

Extending Schedules

E > LFScheduling > LF Schedule > Q Search or type a command (Ctrl + G) G Help v ‘
Monday Tuesday Wednesday Thursday [J Friday
= Test Schedule Extend Schedule - Delete Se
8 0O
@ Assigned To Timing _J Saturday [ Sunday

Test Schedule

Weeks

+
4e Title

Open Time
+
+

1 MayO01-May 07

FOLLOW O 2 May 08 - May 09
Close Time

Add Row

Employees Available

5
Open
8 $
Employees Available *

(O PM

5

Message

Cannot add duplicate week: 2025-05-01 to 2025-05-07 to schedule

Can leave days/times blank to use
the default values or add selections

to override defaults

Does not allow duplicates . .
- Defaults will remain unchanged



= Test Schedule

@ Assigned To
@ Attachments
Q Tags

& Share

0-00 FOLLOW
You last edited this - 5
minutes ago

You created this - 1 week
ago

c > LFScheduling > LF Schedule >

Timing
Title

Test Schedule

Weeks
@)
2 May 01- May 07
May 08 - May 09

Add Row

Employees Available

5

S

@ FPm

Select work days

Q Search or type a command (Ctrl + G)

Extend Schedule

Delete Selected Weeks <

Message

Week WEEK-2025-00023 and associated days and timeslots have been deleted.

Week WEEK-2025-00024 and associated days and timeslots have been deleted.

>

a

(=)

Deleting from Schedules

Help v 6

Save

Delete Selected Weeks




Timing
Title

Test Schedule

Weeks

Jun 02 - Jun 08 WEEK-2025-00024 < - S C h e d u I e

Jun 09 - Jun 15 WEEK-2025-00025

Jun 16 - Jun 16 WEEK-2025-00026

= Jun02-Jun 08

& Assigned To Title

© Attachments Jun 02 - Jun 08

Start date
Q Tags

06-02-2025 = 2025-06-02

End date

& Share

06-08-2025 & Assigned To T

N 06-02-2025
@ Attachments
0-9Oo0 FOLLOW Days
Timeslots
Q Tags
You last edited this - 4
minutes ago . 2025-06-02 DAY-2025-00092 & Share
8:00:00

You created this - 4 O 2025-06-03 DAY-2025-00093 .
minutes ago 9:00:00

2025-06-04 DAY-2025-00094 0-©Oo0 FOLLOW

10:00:00
2025-06-05 DAY-2025-00095 You last edited this - 6 1:0
minutes ago
2025-06 DAY-2025-00096 12:00:00
You created this - 6
minutes ago

15:00:00

16:00:00

Views



Customer Relationship
Management (CRM)

- The CRM lets
businesses manage

& Assigned To - Details Leads Service Cases Notes  Login

t @ Attachments + Full Name Short N
C u S o m e r ® Tags iy Marry Geoffy ::; ::::::::

information. St o

Ema Phone Number
R B O O ki n g re q u e St g et Qo-0Oo FOLLOW marry_geoffy@gmail .com
t edited this - just Address
. now
linked to customers
age O 1 232BerlingRd  WestChester  Pennsylvania

in the CRM.



Details Leads Service Cases Notes

+ Add New Lead

v Lead 3/20/2025, 8:05:44 PM Active
Score Ty
:) 90 Active

Interested In Service As

Service A Patrick Olson

- Keeps track of leads TR I T IN Y R IE R IR TR TR T
potential to-be customers

- Write down notes

- Assign employees

- Communications from
that customer appear .
on the same page T

p Percy Shelton (percy_shelton@gmail.com) . 14 minu

- Bookings will be linked

Full Name: Percy Shelton
Email: percy_shelton@gmail.com

the associated lead.

Hi,
| was wonder if you would be able to help me with this Lorem ipsum dolor sit amet, consectetur

They are remodeling part of their house and said they will be interested in booking the painting service in late April. They wanted 3 rooms painted

adipiscing elit. Mauris porttitor odio et ligula commodo vehicula. Nam elementum magna
scelerisque pulvinar venenatis. Proin vehicula eros ut ex mollis pellentesque. Nulla rutrum tortor
lorem, ut ultricies metus convallis in

Thanks,
Percy Shelton



What We Learned

@® Working on a structured project as a team
@® Adaptability

@® Version control practices
@® Documentation and Clarity

@® Conflict Resolution

3




Questions?



