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Recap From Midpoint2
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Past 
Versions-Modernize
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Past 
Versions-Condense
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Past Versions-Navigation
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Past Versions-Interactive
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https://docs.google.com/file/d/1ZSROxmqcXwcrhZKSffjpqZq-jNlA2qiT/preview
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Key Issues Identified:

● Content Overflowing: Text and images spilling off-screen on mobile devices.

● Button Scaling: Buttons were too small on mobile, causing usability issues.

● Navigation Differences: Desktop navigation didn’t translate well to mobile, requiring alternative methods.

● Aesthetic Discrepancies: The mobile and desktop designs felt inconsistent and unpolished.

Device Compatibility Issues 
7
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Responsive Adjustments: Fixed scaling 
issues for text, buttons, and images.

Navigation Redesign: Introduced 
mobile-friendly menus.

Visual Consistency: Unified aesthetics 
across all devices.

Headshots Issue: Replaced lengthy scroll 
with a slideshow function to improve 
usability.

Solutions
Implemented

Mobile View
Challenge 
Example:
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Laptop View Menu Style

Solution 
Examples Mobile View 

Menu Style
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Mobile View Headshot SectionLaptop View Headshot Section

https://docs.google.com/file/d/12DG6NtaXOR4i-rM3yOuGyT5fi4truEQM/preview
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Test for Portability:

● Unsupported capabilities and platform differences: desktop and mobile compatibility
● Test on different devices and browsers

Test Plan Overview: 

● Comprehensive feedback collection 
● Key participants included the client and the board of directors
● They evaluated the website and provided valuable insights for improvement
● Combined structured feedback collection, direct user engagement, and timely implementation of changes to ensure the website meets all 

project objectives

● Focus Group: Participants joined a small, interactive session online to provide direct, live feedback and discuss potential improvements
● Survey: Then shared their feedback on the website’s functionality, design, and usability

User Testing Process 
11
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Who attended: 

1. Steve Shugarts (Our Client, President of the HLAA Chester County Chapter, Board Member)
2. Bill Pfiefer (President Emeritus, Board Member)
3. Judy Shugarts (Secretary, Editor, Board Member) 

During the meeting:

● Participants viewed the current website and provided feedback in a structured and organized manner. 
● Each group member took detailed notes on the feedback received, addressed participant questions about the website, and 

identified feasible suggestions for implementation.

Summarized Feedback:

● Modify color schemes and hover effects to enhance visual appeal
● Change transitions and animation features
● Add more photos and logos

Focus Group Meeting
12
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Feedback From Survey
User Testing Results: google.form.results

● Responders viewed on their desktop device using Microsoft Edge browser
● Prefer the colored photo as the header
● Easy to navigate, user friendly

All Feedback was Positive and Guiding Improvements:
● “Much better than the original one.”
● “I think it looks nice”
● “Because it is such an great upgrade from the previous website, I can't think of 

an improvement now though I may later after much use.”
● “An area to bring awareness to the Help4Hearing Project.”

13

https://docs.google.com/forms/d/1OJ9jt4p8TmnOqYrwcx4JZVvssd8py6lElDTAnE5kv6A/edit#responses
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Implemented Adjustments include:

● Added a yellow gradient background
● Navigation bar with the colored header photo
● Added 6-8 photos to the slideshow
● Implemented device compatibility
● Edited the executive board section
● Awareness to the help4hearing project
● Awareness to the walk4hearing event
● The client noted that the website looks very good 

overall, with only minor adjustments needed.
● These initial results suggest that our approach has 

been effective in meeting the client’s expectations. By 
addressing feedback from the client and board of 
directors, we are going to deliver a final product by 
the December 15th deadline.

Adjustments Based on Feedback 
14
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Live Demo of Finished 
Website:
https://hearinglosschesco.framer.
website/

https://framer.com/projects/HLAAChester-County--xF
2lNaKUmu8bdT6WUQWU4iTcI?node=augiA20Il

https://hearinglosschesco.framer.website/
https://hearinglosschesco.framer.website/
https://framer.com/projects/HLAA-Chester-County--xF2lNaKUmu8bdT6WUQWU-4iTcI?node=augiA20Il
https://framer.com/projects/HLAA-Chester-County--xF2lNaKUmu8bdT6WUQWU-4iTcI?node=augiA20Il
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Launch 
16
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- User Manuals
- Lego Instructions
- FAQ

Removes technical jargon from the 
process

What is 
Technical 
Writing?



Confidential Copyright ©

Technical Documentation is everywhere

Itʼs especially important in the field of Tech

It enables people to use technology the way itʼs supposed 
to be

When you push out a product, you need technical 
documentation. 

Why is it 
important?
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10-pg Documentation 

PURPOSE Post-Launch updates to website

Have to understand our audience.

Framer is for non-tech savvy people, however we want to 
keep it simple for people who arenʼt in the field.

If something on the documentation doesnʼt answer the 
question, we refer to them to support or any resources. 
Framer Documentation)

Our Documentation
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Any questions? 


